Accommodation Terms and Conditions
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This document is provided in both English and Japanese. Both versions carry equal legal effect.
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— English —

Article 1 (Scope of Application)

1. These Accommodation Terms and Conditions apply to accommodation contracts and related
agreements concluded between "Nachi Manga Onsen" (hereinafter "the Inn") and guests.

2. Where the Inn has made special provisions in these Terms and Conditions or related contracts,
such special provisions shall prevail.

Article 2 (Application for Accommodation Contracts)

1. Applications for accommodation contracts shall be made by notifying the Inn of the following
information:

1) Name of guest(s) and number of guests
2) Date of stay and estimated time of arrival
3) Accommodation charges
4) Other information deemed necessary by the Inn
2. The Inn may refuse to conclude accommodation contracts in the following cases:

1) When the application does not comply with these Terms and Conditions
2) When the Inn is fully booked

3) When the guest is deemed likely to engage in conduct violating laws, public order, or good
morals

4) When the Inn otherwise deems the application inappropriate

Article 3 (Conclusion of Accommodation Contracts)
1. An accommodation contract shall be deemed concluded when the Inn accepts the application
referred to in the preceding article.
Article 4 (Payment of Accommodation Charges)

1. Accommodation charges shall be paid in advance online, at the time of check-in, or by other
methods specified by the Inn.

2. Accommodation charges shall be based on the rates listed on the Inn's website or other
publications.

Article 5 (Cancellation Fees)



1. If the guest cancels the accommodation contract, the following cancellation fees shall apply:

‘ Cancellation Timing Cancellation Fee

7 to 2 days before stay 50% of accommodation fee
1 day before stay 100% of accommodation fee
Day of stay / No-show 100% of accommodation fee

2. "Accommodation fee" refers to the total accommodation charges for the full number of guests
reserved.

3. Any pre-paid accommodation charges shall be refunded after deducting the cancellation fee. If
the cancellation fee exceeds the pre-paid amount, the guest shall be obligated to pay the
difference.

4. If the Inn cancels the contract, no cancellation fee shall apply and any pre-paid charges shall be
refunded in full.

Article 6 (Cancellation of Accommodation Contracts)

1. Guests may cancel their accommodation contract by notifying the Inn.
2. The Inn may cancel accommodation contracts in the following cases:

1) When the guest is deemed likely to engage in conduct violating laws, public order, or good
morals

2) When the guest violates Article 9 (Number of Guests)
3) When the guest violates Article 13 (Prohibited Actions)
4) When the Inn otherwise deems it appropriate to cancel

Article 7 (Guest Registration)

1. On the day of arrival, guests are required to register the following information in the designated
online guestbook:

1) Name, address, occupation, and other required information

2) For foreign nationals: nationality, passport number, place of entry, and date of entry
3) Date of arrival, date of departure, and estimated time of departure

4) Other information deemed necessary by the Inn

Article 8 (Check-in and Check-out)

1. Check-in time is from 3:00 PM to 10:00 PM.

2. Check-out time is by 12:00 PM (noon).

3. Ifthe facility is used beyond 12:00 PM, an overtime charge of JPY 5,000 per 30 minutes shall
apply.

4. If the guest has not vacated by 2:00 PM, one additional night's accommodation fee shall be
charged.

Article 9 (Number of Guests)

1. Guests may not enter or stay at the facility with more persons than the number declared at the
time of reservation.



2. If guests exceeding the reserved number are discovered, the Inn may charge additional
accommodation fees (based on the Inn's rate schedule) plus a penalty fee of up to JPY 30,000
per excess person per night.

3. If the guest refuses to pay such charges, the Inn may immediately cancel the accommodation
contract and require the guest to vacate. In such cases, pre-paid accommodation fees shall not be
refunded.

4. Access to the facility is limited to the registered guests and declared accompanying persons only.

Article 10 (Check-in Procedures)

1. Check-in shall be conducted either in person or via self check-in, as designated by the Inn.

2. Guests are required to complete the online guestbook before entering the facility. Entry into the
facility shall constitute acceptance of these Terms and Conditions and the Facility Usage
Regulations.

3. The Inn shall use security camera footage as part of identity verification upon entry.

4. Foreign national guests are required to submit a photo of their passport via the method
designated by the Inn before entry.

5. The Inn will confirm the guest's contact information (mobile phone number, etc.) for
communication during the stay.

6. The Inn will provide guests with a staff contact number available at all times during the stay.
7. The Inn will inform guests of the emergency response procedures.
8. For self check-in, the Inn will provide entry instructions via the method designated by the Inn.

Article 11 (Guest Register)

1. Upon completion of the online guestbook by the guest, the information shall be automatically
saved as the guest register.

Article 12 (Damage to Facilities / Special Cleaning)

1. If a guest intentionally or negligently damages, soils, or loses any facility, equipment, or fixture,
the Inn may charge the actual costs of repair, replacement, or cleaning.

2. The above also applies where damage is discovered after check-out.

Article 13 (Prohibited Actions)

1. The following actions are prohibited within the facility:
1) Smoking inside the building (smoking is permitted only in designated outdoor areas)
2) Bringing pets into the facility
3) Making loud noise after 10:00 PM
4) Allowing third parties not registered as guests to enter the facility
5) Any conduct in violation of applicable laws
6) Commercial use, events, subletting, or use for short-term rental purposes
7) Hair dyeing or any other act likely to soil the hot spring or facilities

8) Using photos or videos taken inside the facility for commercial purposes, or publishing
them in a manner that damages the reputation of the Inn (personal SNS posts are permitted)

9) Bringing dangerous items or controlled substances into the facility

Article 14 (Handling of Personal Information)



1. The Inn collects personal information from guests for the purpose of fulfilling accommodation
contracts and creating/maintaining the guest register as required under the Inn Business Act.

2. Collected personal information shall not be provided to third parties except as required by law.

3. Guests wishing to request disclosure, correction, or deletion of their personal information should
contact the Inn.

Article 15 (Compliance with Facility Usage Regulations)

1. Guests are required to comply with the Facility Usage Regulations established by the Inn.

Article 16 (Limitation of Liability)

1. The Inn shall not be liable for theft, loss, or damage to items brought in by guests.

2. The Inn shall not be liable for inability to fulfill accommodation contracts due to natural
disasters or other force majeure events.

Article 17 (Governing Law and Jurisdiction)

1. Any disputes arising from these Terms and Conditions shall be governed by Japanese law, and
the Wakayama District Court shall have exclusive jurisdiction.

Established/Revised: April 1, 2026
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Facility Usage Regulations
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This document is provided in both English and Japanese. Both versions carry equal legal effect.
ABFNTHGEB LU A AGE TREH SNV TV ET, WS eEONEILFE—THY, HEERFB LU H AGER OV
NbRIFEON IEHLET,

— English —

Article 1 (Purpose of Use)

1. This facility is intended for accommodation and relaxation purposes only. Commercial use,
events, or any other purposes are prohibited.

Article 2 (Check-in and Check-out)

1. Check-in time is from 3:00 PM to 10:00 PM.
2. Check-out time is by 12:00 PM (noon).

Article 3 (Rules within the Facility)

1. Smoking is strictly prohibited inside the building. Smoking is permitted only in designated
outdoor areas within the premises.

2. Pets are strictly prohibited.

3. Out of consideration for neighboring residents, please refrain from making loud noise after
10:00 PM.

Article 4 (Use of Equipment and Fixtures)

1. Please handle all indoor equipment and fixtures with care. If any damage or loss occurs, please
notify staff promptly.

2. If a guest intentionally or negligently damages, soils, or loses any facility, equipment, or fixture,
the actual costs of repair, replacement, or cleaning may be charged.

Article 5 (Hot Spring Usage Regulations)

1. After using the hot spring, please ensure the hot water switch is turned off.
2. Hair dyeing in the hot spring is prohibited.
3. Out of environmental consideration, please use only the provided shampoo and soap.

Article 6 (Emergency Response)

1. Inthe event of an emergency such as an earthquake, please be cautious of landslides, and if
possible, exit the building and move away from the hillside.

2. In an emergency, please follow the instructions of the staff.



Article 7 (Safety and Security)

1. Guests are responsible for managing their own valuables. The Inn shall not be liable for theft or
loss of valuables during the stay.

2. Please ensure doors are locked when going out and before sleeping.

Article 8 (Prohibited Actions)

1. The following actions are prohibited within the facility:
1) Smoking inside the building (permitted only in designated outdoor areas)
2) Bringing pets into the facility
3) Making loud noise after 10:00 PM
4) Allowing third parties not registered as guests to enter the facility
5) Any conduct in violation of applicable laws
6) Commercial use, events, subletting, or use for short-term rental purposes
7) Hair dyeing or any other act likely to soil the hot spring or facilities

8) Using photos or videos taken inside the facility for commercial purposes, or publishing
them in a manner that damages the reputation of the Inn (personal SNS posts are permitted)

9) Bringing dangerous items or controlled substances into the facility
Article 9 (Usage Fees and Additional Charges)
1. Usage fees and additional charges (including overtime check-out fees and damage
compensation) shall be governed by the Accommodation Terms and Conditions.

Article 10 (Changes to Usage Regulations)

1. The Inn may revise these Facility Usage Regulations as necessary.
2. Revised regulations shall take effect upon posting on the Inn's website.

3. Guests with existing reservations shall be notified of any changes via the contact information
provided at the time of booking.

Established/Revised: April 1, 2026
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